
Next up in our ‘Get to Know’ series is the combined Legal and Contracts team. This team deals 
with tens of thousands of contracts and is our key to keeping our illustrious Joint Commission 
Certification. They’re led by Jenna Berg, our newly appointed Chief Operating Officer.  

“Please don't be afraid to come talk to our group,” Jenna said, about the oddly perpetuated 
fear of The Legal Department™, “Everybody is kind, welcoming, and just a great example of 
Fusion culture.” 

The Legal side of the team is guided by Deputy General Counsel Liz Rollefson. She’s the 
galvanizer of this team: oversees our litigation, employment law concerns, works with 
compliance, clinical, HR and any outside counsel. The other member of this team is Associate 
Counsel Alex Bradley, who works with just about everything else, including regulatory licenses.  

“Our whole goal is that you tell us what you want, and we will (within the bounds of the law 
and the risk tolerance of Fusion) figure out a way to get it done.” said Jenna. 

The Contracts side is a five-person team. It includes Contract Admin Manager Calli Smith, who 
works with contracts, insurance, and all the acronyms— FMS/FWS/our MSPs. Alongside her is 
Contract Specialist Team Lead Anne Boonstra, who works with FWS, helps train, and has been 
doing work with our new contracts management system, IntelAgree. The presenter for the 
industry talk was Contract Specialist Ashley Coenen, who works with MSPs and extensively 
within Bullhorn. Two Contract Assistants, Joe Tiehen and Tasha Hess, work with direct 
contracts, MSPs, and collaborate with the Legal side of this team. 

“We have questions come up all the time that almost feel like a puzzle,” said Ashley, “And we 
have questions that come to us that don’t even pertain to contract work, but we’ll try and help 
them before pointing them toward the correct division. It’s something interesting all the time.” 

You can send concerns, comments and compliments via Fresh Service or by email at 
legal@fusionmedstaff.com and fusioncontracts@fusionmedstaff.com (not 
contracts@fusionmedstaff.com).  


